
- ARIZONA CORPORATION COMMISS. -. . 
UTILITY COMPLAINT FORM 

Investigator: Jenny Gomez Phone: . 

r -  28 r : : 3 Priority: Respond Within Five Days 

Inquiry No. 2014 - 115235 Date: 2/27/2014 
Complaint Descn 'ption; 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Patricia 

street: 
Account Name: Patricia Money 

tin/: Yuma 

State: Az Zip: 85367 

Money 
Home: 
W o k  

CBR: 
- is: E-Mail 

Utility Companv. 
Division: Sewer 

Contact Name: 

Nature of Complaint: 

Far West Water & Sewer, Inc. 

****DOCKET N 0. WS-03478A- 1 2-0307********** OPPOSE 

From: Util-PublicComment 
Sent: Tuesday, February 25,2014 9:22 AM 
To: Util-PublicCamment 
cc: 
Subject: Public Cimment 

Name:Patricia Money 
Date:F!/25/2014 
Address:[ 
Phone:[ 
CityStateZip:lYuma, Az, 85367 
Cell:O 
Docket:Far West Water & Sewer 
DocketNo:WS-03478A-0307 
Utility:Far West Water & Sewer 
Email: - 

Contact Phone: . 

FEB 2 8 2014 

Comments:iThe smell in the Foothills of Yuma, Az is appalling. Night after night we experience the same thing if 
not worst. It has been going on for over three weeks now. Don't dare leave you windows or doors open. Even in 
the early hours of the morning there is this odor. What do we have to do to get it taken care of? 
*End of Complaint* 

Utilities' Response: 



ARtZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 

I called Ms. Money and provided her with the telephone number to the Arizona Environmental Quaility 
Department, Southern Arizona. (520) 628-6733. Ms. Money thanked me for my time. 
*End of Comments* 

Date Completed: 2/27/2014 

l nau in rh  2014 - 115235 


